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James D. Schlichting RECE'VEB
Deputy Bureau chief

Wireless Telecommunications Bureau

Federal Communications Commission FEB 1 0 2000

Room 3-C254 e
445 Twelfth Street, SW UERAL COMMUIICATIONS COMMISSION

Washington, DC 20554 FFFICE OF THE SECRETARY

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACUTA: the Asscociation of Telecommunication
Professionals in Higher Education, Wright State University has closely followad
the Calling Party Pays ("CPP") rulemaking proceeding and strongly supports the
positions expressed in ACUTA's comments. Like many ACUTA members, we are a non-
profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose Wright State University to significant financial
llability that would undermine our ongoing effort to provide educational
3ervices.

Wright State University currently has over 14,500 full-time students and
1,900 full-time employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the
very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions
in campus builldings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for, a variety of calls, such as toll ("1+") calls
and calls to pay-per-call services {i.e., calls to "900" numbers), bassd on the
unigue Dumbering schemes associated with these types of calls. For example,
when a student places a long distance call from his/her dormitory room, the FBX
recognizes the 1+ dialing pattern and knows to request an authcorization code
before completing ths czll. This process ensbles our telecommunications
department to bill the individual caller for his/her toll charges. If a new
type of tell call is introduced (in the form of a CPP service) that does not use
the zame type of numbering scheme as tecll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and regquest the
autnorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical
prereguisite tc the implementation of CPP in a way that protects consumers. But
this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but
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the institution will never be able to bill that student or employee for his/her

_charges. Without some means to screan and block calls, it will take very little

time for our campus population to learn that "free" calls can be made to CPP
numbers, the cost of which will ultimately be bornes by Wright State University.
Ever. a small percentage of calls made to CPP numbers would have a direct zand
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of
views on how large institutions might control the level of unauthorized CPP
calls. We have considered the many options available and have consistently
supported the numbering sclution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the proklem of unauthorized CPP calls
i3 by assigning one or more identifiable Service Access Codes ("SACs") to CPP
aumbers. With very little effort, and at almost no cost, our PBXs could be
programmed to recognize the designated CPP SAC(s5) in exactly the same way that
they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would alsc save our institution the considerable
expense and disruption ¢f replacing the PBXs we have in use with costly, next-
generation equipment that could distinguish CPP calls without identifiable
numbering.

As a ncon-profit educational institution, we are always concerned when we
face the prospect cf uncertain or uncontrollable external costs. On our campus,
wireless telephones have become increasingly popular, particularly with
srtudents. Thus, our concern about the likelihood of unrecoverable costs
azsociated with CPP calls is well placed. Given the re-allocation eof financial
responsibility caused by CPP, the importance of enabling subscribers tc block,
or track, CPP calls i3 undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours -
by assigning a unique SAC teo all CPP numbers. We appreciate the opportunity to
cffer the Commission our views on this matter., and we look forward to the
successful implementaticn of CPP in a manner that will take into account the
needs of all affected parties.

Sincerely,

Paul R. Hernandez

Directoer

Computing & Telecommunications Services
Wright State University

3640 Col. Glenn Highway

Dayton, Ohio 45435
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Deputy Bureau Chief, 10 2000
Wireless Telecommunications Bureau FEDERAL COMMUNCATIONS TIONS COMMISSION
Federal Communications Commission CFFICE OF THE SSCRETARY
Room 3-C254

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services
Dear Mr. Schlichting:

As a member of ACUTA: the Assodation of Telecommunications Professionals in Higher Education, Wheaton
College has closely followed the Calling Party Pays (“CPP”) rulemaking proceeding and strongly supports the
positions expressed in ACUTA’s comunents. Like many ACUTA members, we are a non-profit educational
mstitution deeply concerned that without appropriate safeguards, CPP will expose Wheaton College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an extensive telécommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our existing PBXs can easily be
programmed to block, or track call detail for, a variety of calls, such as toll (“1+") calls and calls to pay-per~call
services (ie, calls to “900” numbets), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering scheme as toll
calls under the North American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumeérs. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. - A student or employee can hear the notification, but the institution will never be able to
bill that student or employee for his/her charges. Without some means to screen and block calls, it will take very
little time for our campus population to learn that "free” calls can be made to CPP numbers, the cost of which will
ultimately be borme by Wheaton College. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budgct.

We understand that the record before the Commission reflects a range of views on how large institutions might

control the level of unauthorized CPP calls. We have considered the many options available and have

consistently supported the numbering solution advocated by ACUTA pp. Mscudidisfoggmments and oral
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presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal with
the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes (“SACs”) to
CPP numbers. With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns
of other chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls without identifiable numbering.
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subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the public interest —
and accommodate the needs of educational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate. the opportunity to offer the Commission our views on this matter, and we look forward
to the successful implementation of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

ST (b

David T. Caldwell
Director, Information Technologies & Services
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Mr. Thomas Sugrue #HOERAL COMMUNICATIONS COMMISSION
Chief, Wireless Telecommunications Bureau OFFICE OF THE SFCRETARY
Federal Communications Commission
Room 3-C252

445 Twelfth Street, S5.W.
Washington, DC 20554

Mr. Thomas Sugrue

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

As a member of ACUTA: the Association of Telecommunications
Professionals in Bigher Education, Ursinus College has closely followed
the Calling Party Pays (“CPP”) rulemaking proceeding and strongly
supports the positions expressed in ACUTA‘s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned
that without appropriate safeguards, CPP will expose Ursinus College to
significant financial liability that would undermine our ongoing effort
to provide educational services.

Ursinus College currently has over 1300 students and 450
employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we
face the very real threat of uncontreollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications department. OQur existing PBXs
can easily be programmed to block, or track call derail for, a variety
of calls, such as toll (“1+”) calls and calls to pay-per-call services
(i.e., calls to 900" numbers), based on the unigue numbering schemes
associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to regquest an authorization
cede before completing the call. This process enables ocur
telecommunications department to bill the individual caller for his/her
toll charges. If a new type of toll call is introduced (in the form of
a CPP service) that does not use the same type of numbering scheme as
toll calls under the North American Mumbering Plan, our PBX will be
unable to identify the call and request the authorization code we need
to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way that
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protects consumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be
able to bill that scudent or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for
our campus population to learn that "free” calls can be made tc CPP
numbers, the cost of which will ultimately be borne by Ursinus College.
Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a
range of views on how large institutions might contrcl the level of
unauthorized CPP calls. We have considered the many options available
and have consistently supported the numbering sclution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes (“"SACs”) to CPP
numbers. With very little effort, and at almost ne cost, our PBXs
could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering
patterns of other chargeable calls. The SAC solution would also save
our institution the considerable expense and disruption of replacing
the PBXs we have in use with costly, next-generation equipment that
could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or uncontreollable
external costs. On ocur campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
is well placed. Given the re-allocation of financial responsibility
caused by CPP, the importance of enabling subscribers to bleck, or
track, CPP calls is undeniable. The Commission would best serve the
public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we lock forward to the successful
implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sjincerely

rederick L. Klee
Director of Telecommunications
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Mr. Thomas Sugrue

Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C254

445 Twelfth Street, SW.

Washington, D.C. 20554

Dear Mr. Sugrue:

As a member of ACUTA: The Association of Telecommunications Professionals in Higher
Education, the University at Albany, State University of New York has closely followed the Calling
Party Pays (“CPP”) rulemaking proceeding and strongly supports the positions expressed in
ACUTA’s comments. Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose the University at Albany,
State University of New York to a significant financial liability that would undermine our ongoing
effort to provide educational services.

The University at Albany, State University of New York currently has over 16,000 full and part-time
students and 4,500 full or part-time employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (“1t”)
calls and calls to pay-per-call services (i.e., calls to “900” numbers), based on unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. If a new type of toll call is introduced
(in the form of a CPP service) that does not use the same type of numbering scheme as toll calls
under the North American Numbering Plan, our PBX will be unable to identify the call and request
the authorization code we need to bill the toll to the cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the
institution will never be able to bill that student or employee for his’her charges. Without some
means to screen and block calls, it will take very little time for our campus population to learn that
“free” calls can be made to CPP numbers, the cost of which will ultimately be bome by the
University at Albany, State University of New York. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one
or more identifiable Service Access Codes (“SACs”) to CPP numbers. With very little effort, and at
almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would also save our institution the considerable expense and disruption of
replacing the PBXs we have in use with costly, next-generation equipment that could distinguish CPP
calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest — and accommodate the needs of
educational institutions such as ours — by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation of CPP in a manner that will take into account the needs of all affected

parties.
Sincerely,
A
Gary R. Pelton
Director

/sjp

cc: Magalie Roman Salas, Secretary
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February 9, 2000

Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, S.W.

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
Yavapai College has closely followed the Calling Party Pays ("CPP”) rulemaking proceeding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members, we
are a non-profit educational institution deeply concerned that without appropriate safeguards, CPP will
expose Yavapai College to significant financial liability that would undermine our ongoing effort to
provide educational services.

Yavapai College currently has over 8000 full-and part-time students and over 500 full and parttime
employees. With an extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlied by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll ("1+7)
calls and calls to pay-per-call services (i.e., calls to 900" numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
aythorization code before completing the call. This process enables our telecommunications
department to bili the individual caller for his/her toll charges. If a new type of toll call is introduced (in

the form of a CPP service) that does not use the same type of numbering scheme ,
No. of Copies rec'd
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as toll calls under the North American Numbering Plan, our PBX will be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP
in @ way that protects consumers. But this kind of notification by itself would not protect our institution
from unauthorized CPP calls. A student or employee can hear the notification, but the institution will
never be able 1o bill that student or employee for his’her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free” calls can be made to
CPP numbers, the cost of which will ultimately be borne by Yavapai College. Even a small percentage
of calls made to CPP numbers would have a direct and immediate impact on our already constrained
budget.

. We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (“SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same
way that they are programmed to recognize the numbering patterns of other chargeable calls. The
SAC solution would also save our institution the considerable expense and disruption of replacing the
PBXs we have in use with costly, next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontroliable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-ailocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest - and accommodate the needs of
educational institutions such as ours -- by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs of all affected parties.

Sipcerel
ick QGiardini

Director, information Technology Services
Yavapai College
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Washington, DC 20554 0t oF b eGSO
Dear Mr. Levin

Re:  WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services.

California State University, Fullerton agrees wholeheartedly that CPP service should be permitted and
encouraged provided that consumer protection as described in FCC 99-137(June 10, 1999) is
implemented. We note with concern what appears to be a reluctance to provide institutions with PBX
or Centrex systems a reasonable method to identify and account for such calls. Our Call Accounting
System, like most we have seen, rates calls based on the dialed number and a rate table. Were CPP
calls to be indistinguishable from local or toll calls, the amount we recharge our departments for usage
may be substantially different from the amount we owe carriers or a host of mobile service providers.

Our experience with carriers and other providers leads us to believe that they are not good at providing
even rudimentary information which would allow us to reconcile billing information, such as which
station placed the call.

Although billing practices may not fall under the FCC, we are concerned about the potential for fraud
and confusion should the University begin to receive invoices claiming to be from service providers
wanting compensation for what they claim are calls to their CPP subscribers, but for which they can
provide no accurate information to allow us to reconcile the charges. Although following the FCC’s
logic in para. 50 & 51, persons who make calls from University phones could be seen as agents for the
University and thus creating an implied contract to pay for CPP services, the University follows strict
state regulations which forbid employees from entering into contracts except through narrowly
prescribed procedures. With most universitics now allowing local calling from most phones, we
certainly do not intend for unknown persons to create contracts for us.

In short, should such an invoice arrive, our Accounts Payable department will almost certainly refuse to
pay it.

Should such billing problems exist, as I believe they will, the appropriate action by the University is to
block such calls until proper billing arrangements can be instituted. If CPP service cannot be separated

from local and toll service, we have no effective tools with which to regulate WI?C oDins réc’d
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We agree completely with the Association of College and University Telecommunications
Administrators (ACUTA) that CPP service should be clearly identified as separate from local and toll
calls so that operators of PBX and Centrex systems will have the ability to block or require
authorization for such calls as appropriate.

Sincerely yours,

D Bed
Dick Bednar

Senior Director, Information Technology

Cc: ACUTA

CALIFORNIA STATE UNIVERSITY, FULLERTON P.O. Box XXXX, Fullerton, CA 92834-XXXX
The Califorpin State University: Bakersfield / Chico / Dominguez Hills / Fresno / Pullerton / Hayward 7 Humbold: / Long Beach / Los Angelcs / Masitime Academy
Monterey Bay / Northridge / Pornona / Sacramunto / San Beroardioo / San Dicgo / San Francisco / San Jose / San Luis Obispo 7 San Marcos / Soponm / Scanistaus
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Mr. Joe Levin FEB 1 02000

Wireless Telecommunications Bureau

Federal Communications Commission FRAL COMMUNCATIONS COMMBBION
OFFICE

Room 3-B13$ OF THE SECRETARY

445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA.: the Association of Telecommunications Professionals in Higher
Education, Andrews University bas closely followed the Calling Party Pays ( CPP ) rule making
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Andrews University to significant financial liability that
would undermine our ongoing effort to provide educational services.

Andrews University curreatly has over 2968 full and part-time students and 684 full-time
and 1500 part-time employees. With an extensive telecommunications infrastructure accessible
to such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call deteil for a
variety of calls, such as toll ( 1+ ) calls and calls to pay-per-call services (i.e., calls to 500
numbers), based on the unique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from his/ber dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process enables our telecommunications department to bill the individual caller for
his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that

does not use the same type of numbering scheme as tol! calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the authorization code

we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for his’her
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charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by Andrews University. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls., We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes( SACs ) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering pattems of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or track,
CPP calls is undeniable. The Commission would best serve the public interest — and
accommodate the needs of educational institutions such as ours — by assigning a unique SAC to
all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation of CPP in a manner that will take
into account the needs of all affected parties.

15424 R

Niels-Erik Andreasen
President

vb
cc: Magalie Roman Salas
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Wireless Telecommunications Bureau ' FEB 1 0
Federal Communications Commission 1 2000

Room 3-B135 o
445 12th Street, S.W. PEDERAL COMMUMICATIONS COMMISEION

Washington, DC 20554 OFFICE OF TME SECRETARY

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radic Services

Dear Mr. Levin

As a non-profit university, and a member of ACUTA, we support the
position expressed in ACUTA’s comments regarding this matter.

Aurora University is deeply concerned that without appropriate
safeguards, CPP will expose us to significant financial liability
that would undermine our educational services.

Unless a call to a cellular phone number has a unique area code,
prefix, or other unique identifier, calls to cell phones would
be billed to the university and not the caller. This is because
the Ameritech central office only sees our outgoing trunk number,
not the actual phone extension of the caller.

It seems to us that the most efficient and cost effective way to
deal with the problem is to require a "Service Access Code" to
access a CPP number.

We have considered many options and support the numbering system
advocated by ACUTA in its commente and presentations in this
proceeding.

The FCC would best serve the public interest and accomodate the
needs of institutions such as Aurora University by assigning
a unique SAC to all CPP numbers.

Thank you for considering our views in this matter.

Robert J. Roehrig

Telecom manager
Aurora University
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Mr. Joe Levin OFFCE OF THE SECRETARY

Wireless Telecommunications bureau

Federal Communications Commission

Room 3-B135

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercxal Mobile Radio

Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Binghamton University has closely followed the Calling Party Pays (“CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Binghamton University to significant financial liability that
would undermine our ongoing effort to provide educational services.

Binghamton University currently has over 12,500 full-time and part-time students and over
3,500 full and part time employees. With an extensive telecommunications infrastructure accessible
to such a large number of student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBX can easily be programmed to block, or track call detail for, a varicty of calls, such as
toll (*‘1+”) calls and calls to pay-per-call services (i.e., calls to “900” numbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a Jong
distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to
request an authorization code before completing the call.  This process cnables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type
of toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party. .

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A studentor employee can hear the
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notification, but the institution will never be able to bill that student or employee for his/her charges.
Without some means to screen and block calls, it will take very little time for our campus population
to learn that "free” calls can be made to CPP numbers, the cost of which will ultimately be borne by
Binghamton University. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA in
its written comments and oral presentations in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem of unauthorized CPP calls is by assigning
one or more identifiable Service Access Codes (“SACs”) to CPP numbers. With very little effort,
and at almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBX we have in use with costly, next-generation equipment that could
distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concem about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the needs
of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward
to the successful implementation of CPP in a manner that will take into account the needs of all

affected parties.

Sincerely,

) hr

Carl Gilmore
Assistant Vice President
for Administration

cc:




0%2/09/00 WED 15:18 FAX 9186 278 6664 csus @oos

EX PARTE OR LATE FfLrB

ORiBI
HH ﬁ :"\L

CALIFORNIA STATE UNIVERSITY, SACRAMENTO

UnNiveErsTTY TELECOMMUNICATIONS SERVICES

February 9, 2000 RE C E IV
Mr. Joe Levin

Wireless Telecommunications Bureau FEB 1 0 2000
Federal Communications Commission
Room 3-B135

445 Twelfth Street, SW
Washington, DC 20554

OFFICE OF THE SECRETARY

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
California State University, Sacramento has closely followed the Calling Party Pays (93CPP94) rulemaking
proceeding and strongly supports the positions expressed in ACUTA 92s comments. Like many ACUTA
members. we are a non-profit educational institution deeply concemed that without appropriatc safeguards,
CPP will expose California State University, Sacramento to significant financial liability that would
undermine our ongoing effort to provide educational services.

California State University, Sacramento currently has over 25,000 students and 3,000 employees. With an
extensive telecommunications infrastnucnure accessible to such a large number of student and employee
users, we face the very real threat of unconmrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for, a variety of calls, such as toll (931+94) calls and
calls 1o pay-per-call services (i.e., calls 10 93900 94 numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from is/her
dormitory room, the PBX recognizes the 1+ dialing partern and knows to request an authorization code
before completing the call. This process enables our teiecommunications department to bill the individua!
caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unabie to identify the call and request the authorization code we need to bill the toll to the

cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notificarion by itself would not protect our institution from
unauthorized CPP calls. A smdent or employee can hear the notification, but the instimarion will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to leamn that “free” calls can be made to CPP numbers,
the cost of which will ultimately be borne by California State University, Sacramento. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget. ‘
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We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
{93SACs 94) to CPP numbers. With very little effort, and at almost no cost, our PBXs could be
programmed 1o recognize the designated CPP SAC(s) in exactly the same way that they are programmed to
recognize the numbering patterns of other chargeabie calls. The SAC solution would also save our
institution the considerable expense and disruption of replacing the PBXs we have in use with costly, nexi-
generation equipment that could distinguish CPP calls without

identifiable numbecring.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly

populiar, particularly with students. Thus, our concern about the likelihood of uarecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest -- and accommodate the uceds of educational institutions such as ours — by
assigning a unique SAC to all CPP numbers. We appreciate the oppormunity 10 offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP In a mnanner thar will
take into account the needs of all affected parties.

Sincerely, «
whinyf, >
/"ﬂ-s
ichard E. Rossi

Director
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UNIVERSITY OF CALIFORNIA, SANTA CRUZ

SANTA BARBARA * SANTA CRUZ

COMMUNICATIONS AND SANTA CRUZ, CALIFORNIA 95064
TECHNOLOGY SERVICES

Feb 10, 2000 : » e g y
Mr. Joe Levin RECEIVED
Wireless Telecommunications Bureau

Federal Communications Commission EX PARTE OR LATE FILED FEB 1 0 2000

Room 3-B135
445 Twelfth Street, Sw FOERAL COMMUNICA .
Washington, DC 20554 OFFICE OF Mw

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear: Mr: Levin

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
University of California, Santa Cruz has closely followed the Calling Party Pays (“CPP”") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are 2 non-profit educational institution deeply concerned that without appropriate safeguards,

: CPP will expose University of California, Santa Cruz to significant financial liability that wouid undermine
our ongoing effort to provide educational services.

University of California, Santa Cruz currently has over 10,000 students and 4500 employees. With an
extensive telecommunications infrastructwe accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calis. Our telephone operations and
infrastructure is not state funded, but is opcrated as a non profit Auxiliary Enterprise solely from usage
revenues.

‘Currently, students and employees place tclephone calls from extensions in campus buildings that are

routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs

can easily be programmed to block, or track call detail for, a variety of calls, such as-toll (“14) calls and

calls to pay-per-call services (i.e., calls to “900" numbers), based on the unique numbering schemes

associated with these types of calls. For example, when a student places a long distance call from his/her .
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code : T
before completing the call. This process enables our telecommunications department to bill the individual -
caller for his/her toll charges. If 2 new type of toll call is introduced (in the form of a CPP service) that does

not use the same type of numbering scheme as toll calls under the North American Numbering Plan, our

PBX will be unable to identify the call and request the authorization code we need to bill the toll to the

cost-causing party. The result will be unidentified toll expense which will have to be passed on to our

customers in the form of increased monthly service charges. We cannot operate at a deficit and continue to

provide telephone service to our customers.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that "free” calls can be made to CPP numbers,
the cost of which will ultimately be borne by University of California, Santa Cruz . Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our revenbe
stream.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and have
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consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
(“SACs”) to CPP numbers. With very littlc effort, and at almost no cost, our PBXs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the
public interest -- and accommodate the necds of educational institutions such as ours — by assigning a
unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

Sincerely,
Patrick Le Cuyer E ; -

Acting Associate Vice Chancellor ) . o
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February 10, 2000

Mr. Joe Levin | HECEQVEQ

Wireless Telecommunications Bureau

Federal Communications Commission FEB 1 0 2000
Room 3-B135

445 Twelfth Streat, SW ADERAL COMMUNICATIONS COMMISSION
Washington, DC 20554 OFFICE OF THE SECRETARY

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Calvin College has closely followed the Calling Party Pays (“CPP”)
rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose Calvin College
1o significant financial liability that would undermine our ongoing effort to provide
educational services.

Calvin College currentty has over four thousand students and one thousand
employees. With an extensive telecommunications infrastructure accessibie to such a
large number of student and employee users, we face the very real threat of
uncontroliable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlied by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for, a variety of calls, such as toll (“1+") calls and calis to pay-
per-call services (i.e., calls to “900° numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a
long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This
process enables our telecommunications department to bill the individual caller for
his/her toll charges. If a new type of toll call is introduced (in the form of a CPP
service) that does not use the same type of numbering scheme as toll calls under the
North American Numbering Plan, our PBX will be unable to identify the call and request
the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisitetothe = -
implementation of CPP in a way that protects consumers. But this kind of notification
by itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able 1o bill that
student or employee for his/her charges. Without some means 1o screen and block

calls, it will take very little time for our campus population to |earn that;Jregc-galls can
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be made to CPP numbers, the cost of which will ultimately be borne by Calvin College.
Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

Woe understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its writtan comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbars. With very little effort, and at aimost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns
of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calle without identifiable
numbering.

As a non-profit educational institution, we are always concerned when we face the -
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus. our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest -- and accommodate the needs of
educational institutions such as ours ~ by assigning a unique SAC to all CPP numbers.
Wae appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

Sincerely,

Ribod Slyon

Robert L Myers

Dir. Network & Communications Services
Calvin College

3201 Burton SE

Grand Rapids Ml 49546-4388

Phone 616-957-6620
Fax: 618-957-8550

cc. Magalie Roman Salas,
Secretary (2 copies for filing in record)
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%BIMI(V)\EI\” Dear Mr. Levin:
COMMUNITY
COULIGE
Our college is very concerned about the proposed Calling Party
Pays options for cellular service. Our community college has a
P.O. .'Box 3500}‘? . PBX system and a very limited budget to support education and
e <" training services for approximately 60,000 individuals each year.
htya:/ /www.cpee coone s
H’: -,/M,,w;,;,,;,_, It is very important to us that calls made from a cellular phone have
Fox /04/330:5045 an identifiablo area code. We cannot bear the financial impact of a

CPP option without safeguards for a PBX.

Thank you for your attention to this matter.

Sincerely,
kh G o

Mary Beth Collins
Executive Assistant to the President
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To: Mr. Joe Levin Date: February 10, 2000
Wireless Telecommunications Bureau
Federal Communications Commission File: HE -
Room 3-B135 CEIVET:
445 Twelfth Street, SW : QE'ng'
Washington, DC 20554

Fax: (202) 418-7247 FEB 1 0 2000
From:  Jermry Hanley PEOERAL COMMUNICATIONS COMMIGSION
OFFICE OF THE SECRETARY

Subject: Re: WT Docket No. 87-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mr. Levin:

As a member of ACUTA, the Association of Telecommunications Professionals in Higher Education,
California Polytechnic State University (Cal Poly). San Luis Obispo has closely foliowed the Calling Party
Pays (CPP) rulemaking proceeding and strongly supports the positions expressed in ACUTA comments.
Like many ACUTA members, we are a non-profit educational institution that is deeply concemned that
without appropriate safeguards, CPP will expose Cal Poly to significant financial liability that would
undermine our ongoing effort to provide educational services,

Cal Poly currently has over 16,400 students and more than 3,400 full and part time faculty and staff
members. With an extensive telecommunications infrastructure that is accessible to such a large number
of faculty, staff and student users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, facuity, staff and student users place telephone calls from extensions in campus buildings
that are routed through a centralized private branch exchange (PBX) administered by my
Telecommunication Services group. Our existing PBX can easily be programmed to block, or track call
detail for a variety of calls, such as toll calls (1+area code and nurnber) and calls to pay-per-cali services
(i.e., calls to 1+900 or 1+area code+876 numbers), based on the unique numbering schemes associated
with these types of calls. For example, when a student places a long distance call from his/her residence
hall room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our call accounting system to bill the individual caller for his/her
toll charges. If a new type of toll call is introduced (in the form of a CPP setvice) that does not use the
same type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the cost-causing

party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But, this kind of notification by itself would not protect our
university from unauthorized CPP calls. A facuity, staff or student user can hear the notification, but the
university will never be able to bill that faculty, staff or student user for his/her charges. Without some
means to screen and block cails, it will take very littie time for our campus population to leamn that “free”
calls can be made to CPP numbers, the cost of which will ultimately be bome by Cal Poly. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of views on how large colieges
and universities might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
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administratively simplie way to deal with the problem of unauthorized CPP calis is by assigning one or more
identifiable Service Access Codes (SAC) to CPP numbers. With very little effort, and at almost no cost,
our PBX could be programmed to recognize the designated CPP SAC(s) in exactly the same way that they
are programmed o recognize the numbering pattemns of other chargeable calls. The SAC solution would
also save our university the considerable expense and the disruption of replacing the PBX we have in use
with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the prospect of
uncertain or uncontrollable extemal costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest — and accommodate the needs of educational institutions such as ours — by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in @ manner that will
take into account the needs of all affected parties, '
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Joe Levin mormmm

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services :

Dear Mr., Levin:

As 2 member of ACUTA, the Association of Telecommunications Professionals in Higher
Education, the University of Chicago has closely followed the Calling Party Pays (CPP) rulemaking
proceeding and strongly supports the posilions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose the University of Chicago to significant financial liability
that would undermine our ongoing effort to provide educational services. -

The University of Chicago currently has approximately 12,400 students, 1,900 faculty and
5,000 staff. With an extensive telecommunications infrastructure accessible to such a large number
of student and employee users, we face the very real threat of uncontrollable, unauthorized CPP

calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlied by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a varicty of calls, such as
toll (1+) calls and calls to pay-percall services (i.e., calls to 900 numbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a
long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing patiem and
knows to request an authorization code before completing the call. This process cnables our »
telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of natification by itself
would not protect our institution from unauthorized CPP calls. A student-or employee can hear
the notification, but the institution will never be able to bill that student or employee for histher
charges. Wilhoul some means to screen and block calls, it will take very little time for our campus
population (o learn that "free" calls can be made to CPP numbers, the cost of which will ultimately
be borne by the University of Chicago. Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained budget.

Networking Services & Information Tech
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We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA in
its written comments and oral presentations in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem of unauthorized CPP calls is by assigning
one or more identifiable Service Access Codes (SACs) to CPP numbers. With very little effort, and at
almost no cost, our PBXs could be programmed to recognize the designated CPP SACs in exactly
the same way that they arc programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would also save our institution the considerable expense and disruption of
replacing the PBXs we have in use with costly, next-gencration equipment that could distinguish
CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest -- and accommodate the needs
of educational institutions such as ours -- by assigning a unique SAC to ali CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward
to the successful implementation of CPP in a manner that will take into account the needs of all

affected parties.

Yaurs truly,

S

John E. lannantuoni

cc: Magalie Roman Salas, Secretary
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Cleveland State University EXx PARTE CR LATE F"LE

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
e Room 3-B13S
445 Twelfth Sctreec, SW
Wwashington, DC 20554

Re: WT Docket No. 97-207: Calling Parxty Pays Service Offering in
the Commercial Mobile Radio Sezvices -

Dear Mr. Levin:

. As a member of ACUTA: the Asaociation of Telecommunications
Professicnals in Higher Bducation, Cleveland State University has
closely followed the Calling Party Pays rulemaking proceeding
and strongly supports the positions expressed in ACUTA’s comments.
Like many ACUTA members, we are a non-profit educational instituotion
deeply concerned that without appropriate safeguards, CPP will -expose
Cleveland State University to significant financial liabilicy;ghnt
would undermine our ongoing effort to provide educational sergiéca:
Cleveland State University curxently has over 15,000 - -
£ull- and part-time students and 1000 full and part employees. - With
an extensive telecommunications infrastructure accessible to such-a large
number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls. '

Currencly, students and employees place telephone calles from
extensions in campus buildings that are routed through 2 centralized
PBX controlled by the telecommunications departmenc. Our existing
PBXs can easily be programmed to block, or track call detsil for, a
variety of calls, such as toll (?1+?) calls and calls to pay-per-call
services (i.e., calls to ?500? numbers), based on the unigue numbering
aschemes associated with these types of calls. For example, when a atudent
places a long distance call from his/her dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorizartion
code before completing the call. This process enables our .
telecommunications departmenc to bill the individual caller for -
his/her toll charges. If a new type of coll call is introduced -

(in the form of a CPP mervice) that does not use the same type of
numbering scheme as toll calls under the North American Numbering Plsn,
our PBX will be unable to identify the call and request the )
authorization code we need to bill the toll to the coat-causing party.

We agree that verbal notification to calling parties is m-
critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would Qb f Covies rec'd
proteck our institution from unauthorized CPP calls. A student orj st ABCDE
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employee can hear the notification, but the institution will naver be
able to bill that student or employee for his/her chaxges. Without
some means to screen and block calls, it will take vexy little time
for our campus population to learn that "free" calls can be made to

CPP numbers, the cost of which will ulrimately be borne by Cleveland
State University. Even a small percentage of calls made to CPP-numbers
would have a direct and immediate impact on our already constrained
budget .

We understand that the record before the Cemmission reflects a
range of views on how large instituctions might control the level of
unauthorized CPP calls. We have considered the many options available
and have coneistently supported the numbering solution advocated by
ACUTA in ita written comments and oral presentations in this = -
proceeding. The most efficient, cost-effective, and adminxstrntively
simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codeﬂ
to CPP numbers. With very little effort, and at almost no -

' cost, ouxr PBXS could be programmed to recognize the designated CPP
SAC(8) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerabls expense and
disruption of replacing the PBXs we have in use with costly, i
next-generation equipment that could distinguish CPP calls withourt
jdentifiable numbering.

As a non-profit educarional institution, we are tlways concerned
when we face the prospect of uncertain ox uncontrollable external
cocsts. On cur campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the
likelihood of unrecoverable coste asscciated with CPP calls ig well
placed. Given the re-allocation of financial responsibility eaused
by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational 1nstitut$ons such
as ours =-- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission ocur views on
this mattex, and we look forward to the successful implementacicn of
CPP in a manner that will take inro account the needs of all affected

parties.

Sincerely, —

Jpan Boartman T
stem Supervisor, Telecommunications i




02/10/00 12:56 FAX 315 824 7831 DEAN OF FACULTY s min g @001
R BRI e
5T ;a‘dﬁs\;:“.g_

EX PARTE OR LATE Fit p R’ECEEVED

Colgate University
13 Oak Drive FEB 1 0 2000
Hamilton, NY 13346 )
on "EUERAL COMMUNICATIONS COMMISSION
Information Technology Services February 10, 2000
Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135§

445 Twelfth Street S.W.

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Mr. Levin,

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Colgate University has closely followed the Calling Party Pays
(“CPP”") rulemaking proceeding and strongly supports the positions expressed in
ACUTA’s comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Colgate University to significant financial liability that would undermine our ongoing
effort to provide educational services.

Colgate University currently has over 2800 students and 800 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student
and employee users, we face the very real threat of uncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail
for, a variety of calls, such as toll (“1+") calls and calls to pay-per-call services (i.e., calls
to “900” numbers), based on the unique numbering schemes associated with these types
of calls. For example, when a student places a long distance call from his/her dormitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. If a new type of toll call is
introduced (in the form of a CPP service) that does not use the same type of numbcrxgg
scheme as toll calls under the North American Numbering Plan, our PBX will be ungble

to identify the call and request the authorization code we need to bill the toll to the c@t—

causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "free” calls can be
made to CPP numbers, the cost of which will ultimately be borne by Colgate University.
Even a small percentage of calls made to CPP numbers would have a direct and -
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-cffective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes (“SACs”) to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls with outidentifitable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block or track CPP calls is undeniable. The Commission
would best serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

Feack [

Karen Leach
Chief Information Officer




